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Mr. Jean-Christophe Bouissou,
Minister of Tourism of French Polynesia

The French Polynesian Government and “the Islands of Tahiti” are
honored to host the very first South Pacific Cruise Forum ever
organised in the region with the support of CLIA.

The objectives of such an event are to enable exchanges between
private and public stakeholders around sessions, conferences and
workshops to increase significantly the cruise business in the South
Pacific islands, to improve the operations in these countries and
outline the regional activity's evolution for the coming years.

It is also the occasion to analyse the trends and cruise evolution in
the region and the opportunity to meet international actors, to
draw their attention on the capacities and potentialities the South
Pacific islands have to offer.

On behalf of the Government of French Polynesia, the people of
the Islands of Tahiti and all of our South Pacific partners, I would like
to thank you for coming and joining us today.

For the Pacific Islands, tourism is the primary industry and the basis
of economic development. The latest statistics from 2014 and 2015
show that tourism is increasing with double-digit growth in overall
arrivals enhanced by a strong contribution from cruise passengers.

Together, we have something to offer every traveler, from
breathtaking mountain views to our warm, clear lagoons, world
class snorkeling and diving. I hope together we will become a big
wildlife marine sanctuary including whales, sharks, turtles, manta
rays and countless other marine species.

And most importantly, our authentic Pacific culture gives each
visitor a much sought-after experience not found anywhere else in
the world. I personally encourage each and every one of you to
work together to make the Pacific destination the most unique and
foremost experience for cruising and shipping.

This first ever, South Pacific Cruise Forum in Tahiti is proof of the
combined commitment from the entire South Pacific coalition to
the Cruise Industry, with all the key countries and territories of this
vast area joining together for this event.

We must communicate and share the next few years to improve
specific infrastructures in our respective countries, allow for more
fluid, secure, and pleasant cruise ship calls.

Finally, we need to optimise our tourist offer, make it more visible
as a major regional destination choice and enhance our thematic
strengths (gastronomy, ecotourism, crafts tourism, urban tourism
and nightlife, mountain and sport); organize large events to
promote our authentic culture and be together a center of
excellence for the cruise industry.

Mauruuru maita'i 'e' ia ora na!
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Mr. Ollivier Amaru,
President of the South Pacific Cruise Alliance

After only five years of existence, it was quite a challenge to
organise a Cruise Industry forum in the South Pacific Islands.

I would like, on behalf of all our members-partners from the
American Samoa, Cook Islands, Fiji, The Kingdom of Tonga,
New Caledonia, Pitcairn, Samoa, and the Islands of Tahiti, to
thank you all for taking the option to attend. By doing so, you are
showing the whole Industry that our region, considered pretty
much "in the middle of nowhere" just a decade ago, now somehow
matters for the Industry's Deployment departments.

We at SPCA realise a lot is to be done, from the inside of our
countries to accommodate the growing numbers of cruise ships
visiting the region already, and the many more bigger ships
projecting to do so over the next decade as the source markets
from the Pacific Rim are drastically growing.

This forum is the right place for the Industry's representatives to
attend, meet with several delegations of our islands governments,
draw their attention on the Industry's trends for the region,
highlight such potential track for further economic development,
... providing the required investments (both structural and
regulatory) are enforced within the right timeframe for our most
remote and magnificent destinations to become part of the game.

I hazard all exchanges will be highly prolific, and in such contribute
to the full success of this first edition of the South Pacific Cruise
Forum.

Finally, I here wish to express on behalf of the South Pacific Cruise
Alliance, my deepest thanks to our French Polynesian
Government for hosting the event, and to our sponsors and
partners, the Assembly of French Polynesia, French Pacific Funds,
Tahiti Tourisme, Air Tahiti Nui, Port Autonome de Papeete, Cruise
New Zealand, South Pacific Tourism Organisation, and many
others for their generous contribution to make it happen.

Forumly Yours,
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Ancestral constellations blink in the Southern nights. They reflect on
the surface of the water, drawing routes on the foam. They were
harvested by the Pacific pioneers from an island to another,
adventure after adventure, initiating a navigation science still
unique and mysterious.

Our people arose from the sea. The Oceanians literally sprang from
the oceans. They know each asset, each danger, each weakness
and need. Which other region of the world has been the scene of
such maritime exploration?

Other sailors sought a legendary continent. What they depicted,
what they thought they had found, resulted in the persistent
Western myth of an ‘Eden’, still perpetuated three centuries later.
And this continent, considered as ‘invisible’ by most, is there.
Immensely maritime. Magnificent.

It calls for more explorations, more sagas, and more crossings.
To link up the island. To connect with people.

What better way to discover the Pacific Ocean than from the deck
of a ship?

In the circle of influence

Gathering the states and countries of the South Pacific Islands for
the very first time to discuss about the regional development of the
cruise industry, was obvious.

This next step had to be taken.

Our states and territories, our destinations, together with New
Zealand, form a cruise area equally competing with Australia and
South America or even to a greater extend Alaska, in terms of
activities.

Yet, as we are ominously reminded during each forum and
convention: ‘the source markets are quite far’, ‘distances to sail are
huge’, ‘no one really knows where it is located’, ‘with so few international
flight connections’, or even ‘nothing can really be done’, ‘calls are
difficult to organise’ etc. We are mostly suffering from a total
ignorance of our region.

This cruise area — New Zealand apart — offers almost
100different ports of call, attracts nearly 500,000 passengers and
operates more than 2,500 calls each year, with more than
50different cruise ships — this has to be emphasised.

It is not wishful thinking, not an optimistic vision: it is evidence.
This cruise area already operates in the region and, in all modesty
will probably weigh more, over the next few years.

Real unknown assets

The South Pacific Islands Countries and New Zealand probably
constitute the most quiet, peaceful and safe area: no piracy, no war
or attack, no industrial accident nor mass pollution.

Our tropical lands, our lagoons and valleys abound with diversity,
rich fauna and flora, still perennial and preserved, compared to the
much of the world. We are fiercely attached to all of this and protect
it with passion. We always offer privileged remote calls inside
diverse archipelagoes where navigation is by sight, from an island
to another.

Our traditions and customs of welcome receptions and shared
moments, aside from the most devastating influx of visitors, allow
us to remain sincere in our relationships with our guests. We are
not just a traditional folklore, we do not just recreate clichés of a
bygone past, we live in the present time where our cultures, our
rites, our languages, our arts and crafts, our dances and our way of
life are an invitation to share with others in our confetti pieces of
land, where sharing is a necessity.

We also have towns, ports, airports, airline companies, hospitals,
transport and supply networks, means of communication
connecting us to the rest of the world, at the junction of 3
continents: North & South America, Asia, Australia … with persistent
links with Europe for most of us.

Cohesion, Coherence and Consistency

Through this forum we wish to express to the cruise industry
stakeholders: “Come to us and help us with the development of your
activity in our region”.

There is so much more to be accomplished: concerning
regulations, infrastructures, transport networks, new calls and
itineraries, turn arounds, shore excursions and activities, marketing.
This will be achieved together.

We, South Pacific Islands, are united, hand in hand with New
Zealand to accomplish all of it with your help.

We are at the dawn of a great new maritime adventure in the South
Pacific. The development of our cruise area is an evidence. It only
depends on you and us, to accelerate the rhythm. To give impetus
to progression, like the people from Oceania have appreciated
doing for centuries, without weakness, with their paddles and
percussions.

Ia ora na.
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The South Pacific evidence
“The maritime continent” par excellence

Mr. Stéphane Renard
South Pacific Cruise Forum coordinator
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Schedule
At-A-Glance

Friday October 16th

08:30 Welcome ceremony

• Marcel TUIHANI, President of the French Polynesia Assembly;
• Ollivier AMARU, President of SPCA;
• Jean-Christophe BOUISSOU,

French Polynesia Tourism Minister

10:00 South Pacific Cruise Market Overview and Forecast

Conferences with:
• Crystal MORGAN, Director Deployment Planning, Princess

Cruises - Holland American Line Group;
• Ollivier AMARU, President of SPCA

12:00 Cocktail & Lunch offered by the President
of the French Polynesia Assembly

13:30 Expedition cruises: criteria selection & itinerary
deployment drivers

Conference with:
• Mick FOGG, Manager Marine & Operations Planning Asia

Pacific, Ponant

15:00 Attracting new international calls and new
itineraries

Conference with:
• Michael MIHAJLOV, Destination Director, Carnival Australia

16:00 Regional structuration: the Canadian experience

Conference with:
• René TREPANIER, Executive Director, Cruise the St Lawrence

17:00 Regional structuration: the New Zealand
experience

Conference with:
• Kevin O’SULLIVAN, Chairman, Cruise New Zealand

19:00 Dinner offered by the Minister of Tourism
Hotel Intercontinental Tahiti

Saturday October 17th

8:30 Islands shore excursions & trends

Round table session:
• Lionel PHILIPPS, Product & Operation Manager, Marama Tours;
• Brad RUTHERFORD, ATS Pacific Fiji;
• René TREPANIER, Executive Director, CRUISE THE STLAWRENCE

10:00 Infrastructures, requirements, logistics
& future planning

Round table session with:
• Sheldon THOMPSON, Land Operations Manager,

Royal Caribbean Australia;
• Mick FOGG, Manager Marine & Operations Planning Asia

Pacific, Ponant;
• Ted BLAMEY, Principal, Chart Management Consultants

11:30 Cocktail & Lunch offered by SPCA’s President

13:00 SPCA board members special meeting

13:30 Regulation & Supply, shipowners’ point of view

Round table session with:
• Crystal MORGAN, Director Deployment Planning, Princess

Cruises - Holland American Line Group;
• Michael MIHAJLOV, Destination Director, Carnival Australia;
• Sheldon THOMPSON, Land Operations Manager,

Royal Caribbean Australia

14:30Marketing perspectives for the South Pacific Islands

Round table session with:
• Crystal MORGAN, Director Deployment Planning, Princess

Cruises - Holland American Line Group;
• Michael MIHAJLOV, Destination Director, Carnival Australia;
• Sheldon THOMPSON, Land Operations Manager,

Royal Caribbean Australia;
• Kevin O’SULLIVAN, Chairman, Cruise New Zealand
• Ollivier AMARU, President of SPCA

15:30 Closing speech

• Ollivier AMARU, President of SPCA

16:00 Ceremony to the Marae Arahurahu

18:30 Closing Cocktail & Dinner
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Cruise Overview in 2015
31 Cruise lines, +50 ships, +400 sailings,

463,500 passengers,
93 Pacific destinations, 2,546 calls.



Am. Samoa Pago Pago — 750 661 487 1385 1550 2475 70 1745 1230 1225

Cook Islands Avarua 750 — 1240 860 1830 1600 1760 740 2400 622 1800

Fiji Suva 661 1240 — 400 720 1130 2980 617 1195 1820 580

Kgd Tonga Nuku’alofa 487 860 400 — 1025 1070 2585 476 1590 1460 950

New Caledonia Noumea 1385 1830 720 1025 — 980 3560 1336 850 2500 290

New Zealand Auckland 1550 1600 1130 1070 980 — 3000 1560 1800 2200 1200

Pitcairn Adamstone 2475 1760 2980 2585 3560 3000 — 2530 4160 1245 3540

Samoa Apia 70 740 617 476 1336 1560 2530 — 1680 1322 1170

Solomon Islands Honiara 1745 2400 1195 1590 850 1800 4160 1680 — 3000 680

Tahiti Papeete 1230 622 1820 1460 2500 2200 1245 1322 3000 — 2400

Vanuatu Port Vila 1225 1800 580 950 290 1200 3540 1170 680 2400 —
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Island Port of Call

Tahiti
Port of Papeete

Western South Pacific Islands:
• New Zealand

> New Caledonia
> Vanuatu

• Fiji

Back to back with:

• Fiji
> Samoa

> US Samoa
> The Kingdom of Tonga

• New Zealand

Under the Southern Cross:
• New Zealand

> The Kingdom of Tonga
> Cook Islands

• The islands of Tahiti

Back to back with:

• The islands of Tahiti
> US Samoa

> Samoa
• Fiji

Back to back with:

• Fiji
> Vanuatu

> Solomon Islands
> New Caledonia

• New Zealand

Hawaii to Hava’i:
• Hawaii

• The islands of Tahiti

Back to back with:

• The islands of Tahiti
• Hawaii

Bounty expedition roundtrip:
• The islands of Tahiti

> Cook Islands
> Pitcairn Islands

• The islands of Tahiti

— South Pacific Cruise Alliance team
can help with further details — #13

Fiji - Viti Levu
Port of Suva

New Caledonia
Port of Noumea

Distances
in Nautical Miles

2020 | 2025
Partial or Full Turnarounds Premises



2015 | Cruise Lines
in the South Pacific Islands
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It is a necessity to choose a regional integration as a strategic axis
for the development of the cruise industry.

The first objectives of SPCA | South Pacific Cruise Alliance’s creation
are to attract the ship-owners’ attention and offer a logical
navigation zone in the South Pacific region, to reveal the financial
visibility of Pacific itineraries, and demonstrate the variety of guests’
experiences with professional and operational suppliers.

Other aspects are also conditional on this regional cooperation
(crew members’ replacement, technical supplies, tax
harmonization). A common information platform about each
country member’s progress on these matters could notoriously
improve our relationship with important cruise lines.

In 2011, during the Seatrade Cruise Shipping Global in Miami,
6destinations of the South Pacific region formalised the
international association. The SPCA’s founder members are
American Samoa, Cook Islands, Fiji, Kingdom of Tonga, The Tahiti
Cruise Club and Samoa. In 2014, 2new members joined the SPCA:
New Caledonia and Pitcairn Islands. The South Pacific Tourism
Organisation share the Seatrade regional common booth since
2013. And the South Pacific Cruise Alliance is an executive partner
of the Cruise Line International Association since 2014.

Contact: info@south-pacific-cruise-forum.com
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The South Pacific Cruise Alliance
The relevance of a regional cooperation



Country and Destination members:

Organized by:

In partnership with:

In association with:

Supported by:

Media Partner:
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2015 | Speakers
South Pacific Cruise Forum

Crystal MORGAN
Holland America Line group.
Princess Cruises.
As the Director of Deployment
Planning for Princess Cruises, she
is responsible for the strategic
deployment and itinerary
planning for Princess Cruises’
fleet of 18 vessels. In this role,
Crystal calls on over 20 years of
cruise industry experience
including 8 years as an onboard
Shore Excursion Manager. Prior to
joining the Deployment Planning
department, she worked within
Princess’ Shore Operations group
planning worldwide Shore
Excursion and Logistics programs.
Crystal holds a Bachelor’s degree
in Business Management.

2015 | Speakers
South Pacific Cruise Forum

Kevin O’ SULLIVAN
Cruise New Zealand.
Kevin is Chairman of Cruise New
Zealand, the industry association,
and leading voice, for New
Zealand’s Cruise Sector providing
leadership and facilitation to the
NZ tourism industry to ensure a
sustainable and prosperous
growth of cruise sector.
Kevin is harbourmaster for one of
New Zealand’s most scenic
locations – Fiordland on the south
west coast of New Zealand’s
South Island, managing the many
cruise ships transiting that area
each year. He has extensive
experience gained from many
years at sea, and ashore, in
various maritime roles, which
enables him to provide an
operational and environmental
aspect to Cruise New Zealand.

Mick FOGG
Ponant Yacht Cruises
and Expeditions.
As an award-winning wildlife
photographer and adventurer,
Mick Fogg has spent the past
17 years leading and designing
expedition voyages for the world’s
top expedition cruise companies.
Mick has designed itineraries and
led over 300 expeditions
throughout the Asia-Pacific
region. Mick’s role, as the Marine
and Operations Manager for Asia
Pacific at Ponant, has him
constantly searching for new
destinations that will appeal to
even the most experienced
travellers. His goal is to take
guests to remote unspoilt
destinations that showcase the
natural beauty, diverse culture
and fascinating history.

Ollivier AMARU
South Pacific Cruise Alliance.
Tahiti Cruise Club.
Master Mariner, he has been
Senior Pilot for over 20 years in
the islands of French Polynesia.
In 2010, Ollivier co-founded Tahiti
Cruise Club, and a year later the
South Pacific Cruise Alliance both
entities who have since chosen to
have him for Chairman in regards
to his strong commitment to the
development of the cruise
tourism in the South Pacific
Islands.
Approaching the twilight of his
active maritime career, Ollivier,
together with his crew and
partners will be more than happy
to welcome you in Tahiti next
October 16th/17th to the very first
South Pacific Cruise Forum event.

Michael MIHAJLOV
Carnival Group.
Carnival Australia.
Destination Manager for Carnival
Australia, he manage shore
excursions for P&O Cruises,
Princess Cruises and Carnival
Cruise Lines. He has also
responsibility and accountability
for shore tour programs and
onboard cruise sales.
His responsibilities include tour
product development, risk
management, procurement, sales
and operations. He develop
destinations for new itineraries,
by growing organisational
capability and infrastructure in
partnership with federal, state
and local governments as well as
at local community level and with
small business partners.

René TREPANIER
Cruise The Saint Lawrence.
Cruise Canada New England
Alliance.
René has worked in the tourism
industry for thirty years. He is one
of the founders of Québec
maritime, where he was in charge
of marketing for five years. For
five years he was the creative
director and General Manager of
Fêtes du Québec maritime, a major
event that pays tribute to the
maritime community. Since 2005
he has held the position of
Executive Director of Cruise the
Saint Lawrence and was the
Chairman of Cruise Canada New
England Alliance in 2012. He was
honoured with the 2015 Cruise
Award by the [AAPA] American
Association of Port Authorities.

Sheldon THOMPSON
Azamara Cruise Club.
Celebrity Cruises.
Royal Caribbean International.
Sheldon was born in Empangeni
in Zululand, South Africa and
currently lives in Sydney, Australia.
He started in the Cruise Industry
in 1995 and spent 18 years on
board with Celebrity Cruises where
he worked his way up through the
ranks and completed his final
7 years on board as Hotel Director.
He has worked on most of the
Celebrity ships, including a couple
of seasons in Australia and New
Zealand.
Sheldon currently represents RCCL
in Australia, New Zealand and the
Pacific Regions where he manages
the port and product operations
for Royal Caribbean, Celebrity and
Azamara Cruise Lines.

Paul SLOAN
Tahiti Tourisme.
Chief Executive Officer.
Paul Sloan has more than
20 years experience in a wide
range of tourism positions, both
in Tahiti and in the US, and has
worked extensively in the areas of
marketing, strategic planning,
communications, branding, and
business development.
Mr. Sloan holds a Master of
Tourism Administration degree
from The George Washington
University School of Business with
specializations in Marketing and
Sustainable Tourism
Development. Previous positions
include Director of Marketing &
Promotions for Tahiti Tourisme’s
North America office and most
recently in the same role at Visit
San Luis Obispo County in
California.
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TOP 5 REASONS
To Cruise the South Pacific Islands

1. Unique Sceneries

Safe & Secure Area

Pristine Waters
& Highly Preserve Environment

Truly Living Cultures

Some of the most Welcoming
& Friendly Populations2.

3.

4.
5.


